

[image: ]
	[bookmark: _7le8oq93850r]Parmonic Governance Doc
[bookmark: _ybaa7is54tvb]For [insert company name]





	[bookmark: _pxlp26lm2zmu]Objective
	Provide guidance to new and existing users on how best to use Parmonic within the [company] environment.
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	Name/Email of Parmonic Sponsors/Champions



Parmonic can be contacted at:
help@parmonic.com







Note: please review each section of this doc to make sure it aligns with how your company will be using Parmonic. 
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Parmonic is an AI Video Platform that helps marketers turn long videos into engaging content for different channels. 

Its AI transcribes videos and automatically finds interesting, key moments. “Moments” can be easily tweaked using a text-highlighter in Parmonic avoiding the need for complex video editing. 

Users can enhance moments, add branding and subtitles, and create different outputs for various channels.

[More info]

How it works?

1. Upload a recording to Parmonic
2. After receiving the ‘processing complete’ email, log back in to review the automatically-generated short videos (moments) and trailer. 
3. Make desired changes by highlighting additional portions of the transcript.
4. Export/Publish in desired format.


Note on Uploading
Parmonic offers two ways to upload raw recordings – you can upload a video file (MP4) or you can paste a link or pull from Zoom/On24 via the integrations.


Note on Augmented AI: 
Parmonic offers AI and Augmented AI options. Our plan allows unlimited use of AI credits. Augmented AI credits provide additional precision and capabilities like a human-edited, 99%-accurate transcript and glamorizer. [More info]
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	Suggested Use Cases




Social Media Marketing

If you need short videos for social media marketing, you can use Parmonic to generate those. To promote webinars, you can utilize the trailer created in Parmonic. To promote an individual topic (or an interesting moment), you can use the Moment video.


Embedding video moments on webpages 

Parmonic makes it easy to offer modern, short-video experiences on a webpage. It offers an embed code that allows you to embed multiple short videos as an interactive experience or embed a single video based on your goal. Parmonic also automatically created a landing page with the video moments.


Email Marketing

For email marketing, Parmonic creates animated and static images that you can download and insert into your email template. Animated images are in GIF format and static images are in JPG format. If you want animation in your email a GIF is the suggested format. Parmonic-generated GIFs are a compressed version of the first ten seconds of a video moment. Note that you cannot embed a video file in an email. Only images and text should be included in email.

Blog

Parmonic can create a high-quality draft of a blog post from a video. The Custom Blog module can be trained with our past blog posts to match our style and tone.

Sales Enablement

Parmonic makes it easy to share video moments and trailers with sales and partner teams via the Sales Enablement module and various integrations. 


	Approved Web Guidelines




You can use Parmonic’s embed code and/or landing pages. If using the embed code, use the standard option (widely compatible) instead of the iFrame.


	Brand Compliance




Our brand guidelines have been configured in Parmonic. You can use the pre-approved [logo, fonts, video bumpers, cards].


	User Management




Parmonic allows the creation of Teams, Workspaces and Users with varying levels of access. 

[More info]


	New User Onboarding & Help




New users can request an onboarding session with a Parmonic specialist by emailing help@parmonic.com

Instructions for self-onboarding are available here.

Parmonic also offers support via chat inside the product or via email.







image1.jpg




image2.jpg




